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Ministry Mistakes 
 
 

Hosted By: 
 
George Barna 
George Barna is the president of the Barna Research Group, Ltd., a marketing research firm he started in 1984 located in 
Ventura, California. He has written over 30 books, including such best sellers such as The Frog in the Kettle, The Second 
Coming of the Church, The Power of Vision, and User Friendly Churches. George is a popular speaker at ministry 
conferences around the world, and has taught at several universities and seminaries. He has served as a pastor of a large, 
multi-cultural church and has been involved in initiating several new churches. 

 
Featuring: 
 
Gordon MacDonald 
Gordon MacDonald is an author, speaker, and teacher. He was a pastor for more than 35 years, and holds the title of Pastor 
Emeritus at Grace Chapel in Lexington, Massachusetts, where he most recently served as senior minister. Gordon has 
written more than a dozen books and co-authored others with his wife, Gail. Ordering Your Private World, which won the 
Gold Medallion Award, has more than 1.5 million copies in print. Gordon serves as an Editor-at-Large with Leadership 
Journal. He is also Chairman of the Board of World Relief Corporation. He and Gail live in Canterbury, New Hampshire 
and have two children and five grandchildren.
 
Matt Hannan 
Matt Hannan is the senior pastor of New Heights Church in Vancouver, Washington. In his 12 years of leadership, the 
congregation has grown from 300 people to more than 4,600. The church is committed to launching new churches in the 
Pacific Northwest and trains church planters through its Northwest Church Planting Center. Prior to New Heights, Matt was 
executive pastor at Bethany Church in Long Beach, California for 15 years. Matt and his wife Cindy have been married 29 
years and have two kids.
 
Doug Murren 
Doug Murren is the former minister of Eastside Foursquare Church in Kirkland, Washington, and now heads Square One 
Ministry, which targets Baby Boomers and Baby Busters. Author of a monthly column in both Ministries Today and 
Worship Leader magazines, Murren has also authored five books, including Is It Real When It Doesn't Work, Churches that 
Heal, Baby Boomerang, and Leadershift. 
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Gordon MacDonald 
 
I. Issue 1: Leaders and Boards 
 
 
 
 
 
 
 
 
 
 
 
 
II. Issue 2: Leaders and Staff Associations 
 
 
 
 
 
 
 
 
 
 
 
 
III. Issue 3: Leaders and Their Personal Lives 
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Matt Hannan 
 
 

      Learning the Pastor’s Roles 
 
 
     BEFORE           AFTER 
 
 

 
    C                  S                 
 O L D E R  

 
 
 
 

   O                       F         
   B                       Y O U N G E R  

 
 
 
 

 
What Do They Need? 
 
 
 
How Will You Minister To Them? 
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Doug Murren 
 
I. My Philosophical Approach To Making Mistakes 
 
 
 
 
 
 
 
 
 
 
 
 
II. Processing Mistakes 
 
 
 
 
 
 
 
 
 
 
 
 
III. My Most Costly Mistakes  
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Resources 
 

George Barna Resources: 
  
Fish Out of Water 
By George Barna 
(Purchase at www.barna.org) 
 
“The Barna Update” 
A FREE regular email from Barna Research Group informing you of Barna’s latest research. 
(Sign up at www.barna.org) 
 
 
Gordon MacDonald Resources: 
  
Ordering Your Private World 
By Gordon MacDonald 
(Purchase at www.amazon.com) 
 
Mid-Course Correction: Re-Ordering Your Private World For the Second Half of Life 
By Gordon MacDonald 
(Purchase at www.amazon.com) 

 
 

Doug Murren Resources: 
  
Criticism: Friend or Foe 
By Doug Murren 
(Purchase at www.amazon.com) 
 
Churches That Heal 
By Doug Murren 
(Purchase at www.amazon.com) 
For more information on Doug Murren’s ministry, resources, and seminars go to www.square1.org 
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